Lihatetly:’ 6. lokakuuta 2003 11:87

Vastaanottaja: ‘nfod@ristorantesantini.it’, 'birgiite. kankaro@finpro. W

Alhe: TO SANTING RISTORANTE MANAGEMENT [and Finpro Mianj, great work at Santini on
Oct 3rd ' |

Dear manager at Ristorante Santini, mlnr«

ce Birgitte Kankaro, Finpro, Milan

This e-mail is to thank you at Santini for your devoted sexvice on Friday Oct 3xd on
cur Finnish - Swedish late dinner meéting between 20 p.m. to 22 p.m. ini cabinat PSala
Verda®. | ;

As to professionalism of the chef, professionalism of your staff - bnthiynung and old
- the evening fully livead up.to the expectations of combining nsgotiatipns with
pleasant smervice and excellent food.

Actuslly “"pleasant service” does not dn-justide to the attitudde and Qﬁalit! of you
WorkK.. . '

Yas ~ it was a combination af.great art, devotion and prnfesﬁinnnli&m cf the whole
Santini team. | ?

Pleasa, kindly tell these regards to your personnal.

1lpo Reitwmas .
Delegate to the EU in Information Society matters (FP6 IST)

Heli Huhtala
Secretary



